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The city’s origins lie in a surge in 
nineteenth century urbanisation 
which ringed the Pacific with a 
network of bustling commercial 
cities: Melbourne, Sydney, 
Brisbane, Auckland, San Francisco, 
Seattle and Vancouver. They grew 
as gateways to their expansive 
hinterlands, facilitating European 
settlement and the harnessing of 
their developing regional economies 
to world money and produce markets. 

They were cities of the nineteenth 
century, built from scratch, their 
spatial form shaped by the latest 
technological innovations and 
their social economic structures 
mirroring the logic of modern 
capitalist market place. Melbourne 
- fittingly dubbed “Marvellous 
Melbourne” by George Sala in 
1888, encapsulates this remarkable 
city’s building progress. Melbourne 
was for most of the nineteenth 
century the most remarkable of 
these Pacific Rim cities, and the 
largest in both population and in 
physical extent. 

The growth of this city is often 
taken for granted, but Melbourne 
was not predetermined or 
inevitable. It was established by 
speculators technically in breach 
of the law. The hinterland was 
not given out to capitalists but 
licensed, leased and purchased by 
investors and speculators. 

This entrepreneurial quality was 
reinforced by the gold discoveries 
which attracted settlers who 
were young, enterprising and 
independent. These were the 
people who opposed state aid to 
religion, fought for the eight hour 
day, pressed for land to be opened 
up to the small settler and most 
dramatically espoused the protection 
of local industry ~ inverting the 
orthodoxies of Great Britain. 

A strong imprint remains of the 
industries established between 
1860 and 1890, especially in 
areas like clothing and footwear 
establishing Marvellous Melbourne 
as the shopping capital of Australia 
even today. 

THE HISTORY OF MELBOURNE

history

2



*Not valid in conjunction with any other offer. 
Valid for all ticket types. Cannot be used in
conjunction with any other offers/vouchers.

Open Daily from 10am
eurekaskydeck.melbourne

HELLO
MELBOURNE

10%
DISCOUNT
Present this voucher

at Ticket Counter
for 10% off

entry*

@eureka_skydeck
#eurekaskydeck
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ALSO AVAILABLE
•  Lift Tickets can be 

purchased at Alzburg 
Reception

•  On Site Ski Hire Shop. 
Book your Ski hire Online 
and get 15% discount

•  Discounted Ski, Board, 
Toboggan & Water proof 
Clothing Hire

•  Coach Transport from 
Alzburg – Mt Buller is also 
available

•  Coach Transportation from 
Melbourne – Mt Buller is 
also available

•  Accommodation from $124 
per night 

MT BULLER DAY TOURS ONLY $84
BOOK YOUR SKI HIRE ONLINE NOW 

AND GET 15% DISCOUNT – VIA ONLINE ONLY

BOOK ONLINE & SAVE  
www.alzburgtours.com or  
FREE CALL 1300 885 448

  Like us on Facebook

39 Malcolm St, Mansfield 
Tel: 1300 885 448

MT BULLER DAY TOURS
Adults $84 • Child $79

INCLUSIVE
•  FREE TOBOGGAN HIRE 

for the day  

•  Includes Gate Entry

•  Return Coach 
transportation from 
Melbourne to Mt Buller

•  Package Code ALZ-SS



6

events

MELBOURNE FRINGE
13/9/18 - 30/9/18

Melbourne Fringe is a celebration of cultural democracy and art for 
everyone. By embracing diversity and a spirit of independence, we create 
a unique space for artistic self-expression linked to the life of our great 
city. Thatís why Melbourne Fringe is the most adventurous, inclusive, 
all-encompassing multi-artform festival in Australia. Every year we feature 
thousands of artists from every discipline you can name (and a few others 
besides) performing 400+ events in over 160 venues to an audience in 
excess of 350,000 people.

Melbourne Fringe is the place to go for pure, unadulterated, uncurated 
and unexpected artistic discovery. We help artists develop and provide a 
platform for a vast, diverse range of voices, in celebration of the idea that 
when we come together, we create a safe space for risk raking. We find 
ideas from the margins and shout them to the world. We love the weird 
and strange, the different and queer, the misfits and the freaks. Weíre 
here to challenge perceptions and shake up the hierarchy, to be brave and 
unafraid, to explore the boundaries of art and to change the way you see 
the world.

The Melbourne Fringe Festival an uncurated, open access event. The views 
expressed by any artists or performers in any event do not necessarily 
represent those of Melbourne Fringe. 

www.melbournefringe.com.au
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The global musical phenomenon, 
MAMMA MIA! is currently wowing 
audiences at Perth’s Crown Theatre 
where it will be playing until July 1. 
Having played sold out seasons 
across the country MAMMA MIA! 
will continue onto Melbourne’s 
Princess Theatre from July 10th 
and then onto the Festival Theatre 
at Adelaide Festival Centre from 
October 9th, 2018.

This exciting new production of 
MAMMA MIA! is produced in 
Australia by Michael Coppel, Louise 
Withers & Linda Bewick.

“MAMMA MIA! is exactly what 
we all need - an uplifting, fun-
filled, heartfelt night at the theatre 
which puts a smile on your face 
and a spring in your step. The 
timeless tracks of ABBA never fail 
to bring joy to audiences across 
the world and we are delighted to 
be producing MAMMA MIA! once 
again across Australia. We are also 
thrilled with the incredibly talented 
creative team and cast we have 
assembled to bring this story and 
these songs to life on stage night 
after night.” Withers says.

Set on a Greek island paradise and 
inspired by the story-telling magic 
of ABBA’s timeless songs, writer 
Catherine Johnson’s heart-warming 
tale centres around a young bride-
to-be. On the eve of her wedding, 
a daughter’s quest to discover the 
identity of her father brings three 
men from her mother’s past back 
to the island they last visited 20 
years ago.

Over 60 million people all around 
the world have fallen in love with the 
story and the music that makes this 
the ultimate feel-good musical. And 
now, in what will be a stunning new 
production, we want you to come join 
the party of a lifetime. A celebration 
of love, laughter and friendship, 
MAMMA MIA! is a fabulous night out 
for audiences of all ages.

‘One of the most successful jukebox 
musicals, Mamma Mia! is designed 
for maximum return on ABBA’s 
discography.’ 
THE AUSTRALIAN

TICKETS ON SALE NOW 
MELBOURNE 
Princess Theatre From July 10 2018 
www.mammamiathemusical.com.au

MAMA MIA!
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JUNE

01/06/2018 to 07/10/2018
Wonderland
Venture down the rabbit hole into an 
enchanted world, where expectations are 
upended and curiosity is rewarded. 
Commencing in Lewis Carroll’s drawing 
room, visitors are handed their own 
Lost Map of Wonderland, a physical 
and digital device unlocking surprising 
experiences during their exhibition 
journey and beyond. ACMI Fed Square 
Cnr Flinders and Swanston streets 
Melbourne www.acmi.net.au/events/

01/06/2018 to 30/06/2018
Good Food Month
Good Food Month’s events feature only 
the best of the best. International and 
home-grown chefs, restaurants and 
collaborations will set Melbourne on fire 
with the smells, taste and electrifying 
intensity that only Good Food Month can 
deliver. Federation Square Cnr Flinders 
and Swanston streets
www.goodfoodmonth.com/melbourne

06/06/2018 to 23/06/2018
Bring It On - The Musical
A high-flying journey that’s filled 
with the complexities of friendship, 
jealousy, betrayal and forgiveness. With 
a colourful assortment of characters, 
an exciting fresh sound and explosive 
choreography with aerial stunts, this 
hilarious, universal story is sure to 
be everything that you hoped for and 
nothing like you expected. Athenaeum 
Theatre 188 Collins Street Melbourne 
VIC www.bringitonthemusical.com.au

09/06/2018 to 07/10/2018
MoMA at NGV: 130 Years of Modern and 
Contemporary Art
Explore the emergence and development 
of major art movements, and represent 
more than 130 years of radical artistic 
innovation. The exhibition will also 
reflect the wider technological, social 
and political developments that 
transformed society during this period, 
from late nineteenth century urban 
and industrial transformation, through 
to the digital and global present. NGV 
International 180 St Kilda Road
www.ngv.vic.gov.au/

20/06/2018 to 30/06/2018
St Petersburg Ballet Theatre - Swan Lake
With magnificent sets, lavish costumes 
and a company of 60, the prestigious 
Russian Ballet Company presents a truly 
enchanting production of the classic 
tale, Swan Lake. Princess Theatre 163-
181 Spring Street Melbourne
www.st-petersburg-ballet.com

to 26/08/2018
Vikings: Beyond the Legend
Vikings: Beyond the Legend brings this 
rich, often-misunderstood culture to life, 
debunking stereotypes and providing a 
fascinating insight into Viking domestic 
life, rituals and beliefs. Over 400 
artefacts come together to form the 
largest collection of its kind displayed 
in Victoria. Melbourne Museum 11 
Nicholson Street Carlton VIC 3053 
Touring Hall, Lower Ground Floor
museumsvictoria.com.au/melbourne

29/06/2018 to 15/07/2018
Circus Oz Precarious
Circus Oz tumbles into Melbourne 
in their 40th year with a brand new 
show, Precarious. This year, the Circus 
Oz Big Top will be nestled within the 
trees beside the Royal Botanic Gardens 
Victoria, presenting a 70-minute non-
stop spectacle of acrobatic mayhem for 
audiences of all ages. Royal Botanic 
Gardens Victoria 100 Birdwood Ave
premier.ticketek.com.au/shows

29/06/2018 to 08/07/2018
Melbourne Rare Book Week
Free lectures, library tours & exhibitions, 
workshops and Australia’s preeminent 
Rare Book Fair, with exhibitors from 
Australia, USA, UK and Japan. 
University of Melbourne 230 Grattan St 
Parkville www.rarebookweek.com

JULY

02/07/2018 to 13/07/2018
Kids Can Cook - Little Superheros
These winter school holidays kids will 
learn the art of pastry while their parents 
get to enjoy an afternoon tea. All kids 
(and adults) are invited to attend the 
afternoon tea dressed as their favourite 
Superhero. Sheraton Melbourne Hotel 
27 Little Collins Street Melbourne 
www.sheratonmelbourne.com/
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05/07/2018
The Big Bubble Show
Combining astonishing bubble magic, 
side-splitting comedy, audience 
participation and dazzling lighting to 
create a unique mesmerising theatrical 
experience for the young and young-at-
heart. Athenaeum Theatre 188 Collins 
Street Melbourne VIC 3000
www.bubbleshowtickets.com

10/07/2018 to 16/09/2018
Mamma Mia! The Musical
Over 60 million people all around the 
globe have fallen in love with the story 
and the music that makes Mamma Mia! 
the ultimate feel-good musical. And now, 
in a stunning new production, you are 
invited to fall in love all over again!
Princess Theatre 163-181 Spring Street 
www.mammamiathemusical.com.au/

to 15/07/2018
Escape the Gaol
Participants will have the opportunity 
to become inmates and must explore 
the Gaol to discover all the necessary 
clues to create the perfect escape plan, 
without being discovered by the prison 
guards. Old Melbourne Gaol 377 Russell 
Street Melbourne VIC 3000
www.oldmelbournegaol.com.au/

11/07/2018 to 14/07/2018
Madagascar - A Musical Adventure JR
Follows all of your favourite crack-a-
lackin’ friends as they escape from their 
home in New York’s Central Park Zoo 
and find themselves on an unexpected 
journey to the madcap world of King 
Julien’s Madagascar. The University of 
Melbourne 230 Grattan Street, Parkville 
www.madagascar-jr.com

13/07/2018 to 12/08/2018
Richard O’Brien’s The Rocky Horror Show
Since its first appearance at the Royal 
Court Theatre in June 1973, Richard 
O’Brien’s The Rocky Horror Show has 
become the world’s favourite rock ‘n’ 
roll musical. Her Majesty’s Theatre 219 
Exhibition Street Melbourne
rockyhorror.com.au/tickets/
 
to 15/07/2018
The Wizard of Oz
Rediscover the real story of Oz in this 
fantastic musical treat, including songs 

like Follow the Yellow Brick Road, Over 
the Rainbow, Ding! Dong! The Witch is 
Dead and more. Regent Theatre 191-
197 Collins Street Melbourne VIC 3000
www.wizardofozthemusical.com

28/07/2018 to 29/07/2018
Open House Melbourne Weekend
Over 200 buildings, homes and venues 
around Melbourne will open their doors 
for the 11th Open House Melbourne 
weekend. Tours are free, but some 
require bookings.
www.openhousemelbourne.org

31/07/2018 to 05/08/2018
Irish Celtic
A thrilling Irish dance show is set to get 
feet tapping in Melbourne as Irish Celtic 
makes its debut. Crown Entertainment 
Complex 8 Whiteman Street Southbank 
The Palms. irishceltic.com.au

to 31/07/2018
Mid-Week Stand-Up,Vaudeville & Burlesque
Presenting a mid-week line-up of live 
acts, including stand-up comedians, 
musicians, dancers, burlesque and 
cabaret. Open mic from 6:30-7:30 with 
happy hour drinks and cocktails.
Speakeasy HQ Apollo Theatre 522 
Flinders Street Melbourne 
knuckles@speakeasy-hq.com

AUGUST

01/08/2018 to 05/08/2018
Ballet Preljocaj: Snow White
A truly unique take on a classic in 
the opulent confines of Arts Centre 
Melbourne’s State Theatre this August.
Arts Centre Melbourne 100 St Kilda 
Road Melbourne VIC 3004
www.artscentremelbourne.com.au

02/08/2018 to 19/08/2018
Melbourne International Film Festival
A film-lover’s paradise. See international 
premieres, red carpet glamour and the 
best local, national and international 
cinema.
Forum Theatre 150-162 Flinders Street 
Melbourne www.miff.com.au
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to 11/08/2018
We Protest!
Rowdy, impassioned mobs have 
frequently and conspicuously occupied 
roads, parks and open spaces in central 
Melbourne, demonstrating their concerns 
around all manner of political and social 
issues. City Gallery Melbourne Town 
Hall Ground floor 100 Swanston Street 
Melbourne www.melbourne.vic.gov.au/

12/08/2018
Field of Women
Be a part of Australia’s biggest stand 
against breast cancer at Breast Cancer 
Network Australia’s Field of Women at 
the Melbourne Cricket Ground (MCG).
Melbourne Cricket Ground (MCG)
www.bcna.org.au/fieldofwomen

to 26/08/2018
AFL Sunday Funday
Kids general admission to the MCG 
and Etihad Stadium will once again be 
free on Sundays. Children under 15 
years can experience live some of the 
most exciting AFL games this season 
for free when accompanied by an adult 
or guardian. Melbourne Cricket Ground 
(MCG) www.afl.com.au/tickets/kids

31/08/2018 to 07/09/2018
Melbourne Fashion Week
Presenting spring/summer ready-to-wear 
collections, MFW creatively showcases 
Melbourne as an iconic destination for 
fashion, retail, design and hospitality.
The uniquely Melbourne event 
provides a launching pad for emerging 
and established designers, models 
and brands. Melbourne Town Hall. 
melbourne.vic.gov.au/mfw

30/08/2018
Melbourne Day
Show your pride and get behind the 
events and activities celebrating our City 
Day. www.melbourneday.com.au/

SEPTEMBER

Melbourne Fringe
A celebration of cultural democracy and 
art for everyone. By embracing diversity 
and a spirit of independence, we 
create a unique space for artistic self-
expression linked to the life of our great 
city. www.melbournefringe.com.au

14/09/2018
Mozart’s Jupiter and More
Experience neo-classical works alongside 
masterpieces from the classical period 
under the masterful baton of Benjamin 
Northey in this special evening at the 
Melbourne Town Hall, 
After her recent thrilling sell-out Town 
Hall performances, Australian pianist 
Andrea Lam returns to the Melbourne 
stage to perform Mendelssohn’s beautiful 
First Piano Concerto.
Melbourne Town Hall 90-130 Swanston 
Street Melbourne VIC 3000
03 9929 9600
www.mso.com.au/whats-on/

14/09/2018
The Capulets and the Montagues
Love and tragedy intertwine in Bellini’s 
take on the original heartbreaker. 
Unmistakable melodies soar with 
rich lyricism and sublime beauty as 
inevitable devastation unfolds on stage.
The rarely-heard masterpiece draws 
two of Australia’s finest singers home 
as Romeo and Juliet: internationally 
acclaimed mezzo-soprano Caitlin Hulcup 
and soprano superstar Jessica Pratt.
Experience the exhilaration as pure 
electricity fills Hamer Hall for one night 
only. Hamer Hall 100 St Kilda Road 
Southbank www.victorianopera.com.au/

22 /09/2018 to 2 October 2018
Royal Melbourne Show
Celebrating 162 of years of bringing 
the country to the city this year, the 
Royal Melbourne Show is Victoria’s 
largest showcase of agriculture and 
is conducted annually by The Royal 
Agricultural Society of Victoria (RASV).
Visitors to the Royal Melbourne Show 
will be entertained all day with a huge 
range of all-inclusive, interactive and fun 
activities and attractions.
https://royalshow.com.au

For more events, see  
hellomelbourne.com.au/events



REGULAR ACTIVITIES

City Cycle Tour 
Guided Bicycle Tours informing 
participants about Melbourne’s icons, 
history, culture, sport, and attractions
Tel: 0411 354 118

Chinatown Heritage Walks
A guided tour of all the exhibits at the 
Chinese Museum show-casing the 150 
year history of the Chinese contribution 
to Australian history Tel: 9662 2888
 
Half Price Tickets To Theatre, Concerts, 
Sporting Events & Festivals 
The Lucky Last website sells discount 
Lucky Tickets to popular events. Our 
listings are for events that are coming 
close to the start date but as yet have 
not completely sold out. The site is 
comprised of 4 Ticketing Divisions: 
Theatre, Concerts, Sporting Events & 
Festivals. www.luckylast.com.au

Eureka Skydeck 
Created to reach for the sky, nothing you 
have ever experienced will prepare you 
for the awe inspiring view of Melbourne 
from the Southern Hemisphere’s highest 
viewing platform. Call 9693 8888 open 
365 days of the year 10am until 10pm 
www.eurekaskydeck.com.au
 
Aboriginal Heritage Walk
Come and experience a rich and vibrant 
heritage of the Royal Botanic Gardens 
site through the eyes of your Aboriginal 
guide Tel: 9252 2300
 
Haunted Melbourne Ghost Tour
Be spooked on Melbourne’s official ghost 
tour. Tel: 9670 2585

Indigenous Arts & Culture
Koorie Heritage Trust Cultural Centre 
Hosts two exhibition spaces and a retail 
centre promoting art and craft work of 
Aboriginal artists. 295 King St, 8622 2600 

Bunjilaka -Meaning ‘Creation Place’
Explore the Aboriginal Centre at Melbourne 
Museum. Carlton Gardens, 13 11 02
 
Aboriginal Heritage Walk
Explore the ancestral lands of the 
Wurundjeri people on a tour at the Royal 
Botanic Gardens. Birdwood Avenue, 
bookings essential 9252 2300

Aboriginal Galleries of Australia
Exhibitors of fine art from Central 
Australia and the Tiwi Islands. 35 Spring 
St, 9654 2516

Gallery Gabrielle Pizzi
Exhibitors of contemporary Australian 
Aboriginal art. Level 3, 75-77 Flinders 
Lane, 9654 2944 

Fishing – Mornington Peninsula
Cast a line into the productive fishing 
grounds around the Mornington Peninsula, 
either independently or with a fishing 
charter. Try your luck, day or night, on  
the dozens of piers dotting the shores of 
Port Phillip, Hobsons, Corio and Westernport 
bays. For surf fishing, cast a line at Rye 
Back Beach, Gunnamatta and Point Leo.
Fish of the day. Port Phillip and Westernport 
bays are best for whiting, gummy and school 
shark, squid, salmon, garfish, rock cod, 
flathead and elephant fish. Nab a snapper 
year round, but the fishing really ‘hots up’ 
over the warmer months, when snapper up 
to 10 kilograms are running.

Discover the link between the opal and the dinosaur. Part museum, part showroom, 
The National Opal Collection not only houses Australia’s most important opalized 
fossil and specimen collection but also displays the largest range of exquisite opal 
and jewellery for sale at tax free prices.  
119 Swanston Street, Melbourne. T: 9662 3524.

The National Opal CollectionThe National Opal Collection

melbourne events
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shopping – highlights

AUSTRALIAN ARGYLE 
PINK DIAMONDS
Argyle pink diamonds are the 
rarest and most beautiful gems 
mined by Argyle Diamonds in the 
East Kimberley region of Western 
Australia. At less than one percent 
of all production, Pink Diamonds 
are still one of the world’s best-
kept secrets and desirable gems 
in the world. The Australian Pink 
Diamonds are not just known for 
their spectacular colour, but their 
investment potential as well.

On average, the Argyle pink 
diamonds have increased by 20% 
every year over the past last 10 
years. This is due to a number 
of reasons, such as its rarity, the 
demand for pinks is increasing, 
while the supply is reducing, as the 
Argyle mine moves towards the end 
of its lifespan, the number of pink 
diamonds found is decreasing.

Argyle Pink diamonds range from 
Red as being the rarest and most 

expensive to Purplish Pink (darkest 
PP1 to lightest 9PP), Pink (darkest 
P1 to lightest 9P) and Pink Rose 
(darkest 1PR to lightest 9PR). 
The purplish stone tend to give 
the diamond a stronger and more 
intense look while the pink rose 
tend to have a champagne shade to 
the diamonds.

12

Australian Opals 
Tax Free

Exclusive Opal Stones and 
Jewellery of Fine Quality

Solid Black & White Opals. Boulder Opals 
Doublet & Triplet Opals. Investment Opals

50% Off for overseas visitors
168 Swanstone Street, Swanstone Walk 

MELBOURNE PH: (03) 9654 6446



shopping – highlights

Melbourne has long been recognised 
as Australia’s shopping and fashion 
capital.  If it’s fashion you’re seeking 
then Melbourne has it covered. The 
city’s funky laneways and tree-
lined streets are a haven for small 
boutiques specialising in Australian 
designers, jewellery, accessories and 
international fashion. 

For a wide range of designers and 
retailers under the one roof you 
can’t go past retail centres such 
as GPO Melbourne, Melbourne 
Central, QV, Collinstwo3four, 
Australia on Collins and Collins 

Place. Got a hobby or special 
interest? Whatever your ‘thing’ 
you’ll find it right in the heart 
of the city. The network of lanes 
and arcades are host to some 
of Melbourne’s most intriguing 
shops, which sell everything from 
coins to spells and antique books 
to model trains. The city is also a 
great place for buying fresh food. 
Queen Victoria Market is the largest 
open air market in the southern 
hemisphere and considered a 
mecca for foodies. 

13
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Howey Place, formerly known 
as “Cole’s Walk” is a shopping 
arcade in Melbourne, Victoria. 
It is a short, narrow covered 
laneway, running south from 
Little Collins Street between 
Swanston Street and Elizabeth 
Street in the central business 
district of Melbourne.

Located in the heart of the 
shopping precinct, Howey Place 
is currently flanked with small 
designer fashion shops. It joins 

with the Sportsgirl Centre, a 
shopping mall at 234 Collins 
Street which runs through to 
Collins Street, as well forming an 
“L” shape toward the back of the 
Capitol Arcade which connects it 
with Swanston Street.

HISTORY

Before 1896, Howey Place was just 
a drab lane. In 1896 the lane was 
covered with a glass canopy and 
created glass showcases along the 
street to attract tenants.

Howey House, a tall art-deco 
building and part of the Collins 
Street in the 1930s once 
connected the lane to Collins 
Street via an open laneway, 
however Howey House was 
demolished in the 1980s for the 
construction of the Sportsgirl 
Centre, a modern shopping mall.

A sp e c t ac u l a r 
add it ion t o  you r 

W i nt er  c oat

Large garnet and pearl brooch 
Antique

J A M E S A L F R E D S O N . C O M

A U T H E N T I C  A N T I Q U E  
A N D  E S TAT E  J E W E L S

2 6  H O W E Y  P L A C E ,  
M E L B O U R N E  

( WA L K  T H R O U G H  
2 3 4  C O L L I N S  S T R E E T ) 

T E L :  0 3  9 6 7 1  3 9 5 5 



YOUR ONE STOP SHOP FOR ALL THINGS AUSSIE AT THE BEST PRICE
SOMETHING AUSSIE

Welcome to the most extensive and diverse 
collection of Australiana in Melbourne! Visit 
our fascinating, spacious store and explore 
the art and crafts of indigenous Australians.

Tempt your tastebuds with gourmet Aussie 
treats. Browse our huge range of souvenirs, 
skin-care products, quirky gifts, jewellery, 
fluffy Aussie toys and iconic outback gear.

Let the friendly staff at Something Aussie 
help you find that perfect gift, that unique 
memento of your Australian experience.

DISCOUNT VOUCHER

Present this voucher when shopping with us 
and receive 10% off your purchase 
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COLLINS
AUSTRALIA’S PREMIER STREET

Collins Street is a magnificent 
tree lined street extending past 
Spencer Street into the newly 
developed area of Docklands

No other street in any of our 
nations capital cities, has the 
charm and style which includes 
in its mix of three churches, five 
leading hotels, two live theatres, 
the splendid Town Hall – civic 
building plus the “Paris End” 
with international five star 
shopping, leading clubs,  

all the banks, financial services, 
medical specialists, leading legal 
firms, great eating, commercial 
offices and major media outlets!

Collins Street is serviced by 
Melbourne’s famous tram 
network and has easy access 
from three nearby train stations.  
Treat yourself to Collins Street, 
as thousands of tourists and 
Melburnians do every day.

For over 170 years, Melburnians have considered Collins 
Street to be the grandest street of this great city. 



H&H Jewellery Opal Gallery 
192 Collins St, Melbourne 3000 
Tel: 03 9650 2727  

H&H Jewellery South Yarra 
586 Chapel St, South Yarra 3141 
Tel: 03 9824 1088 

H&H Jewellery Elsternwick 
414 Glen Huntly Rd, Elsternwick 3185 
Tel: 03 9530 0611

www.hhjewellery.com.au

The Master of Handmade Jewellery
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The Block Arcade
Opened in 1892, The Block Arcade has 
over 30 shops including the historic 
Hopetoun Tea Rooms. Entrances from 
282 Collins Street and 100 Elizabeth 
Street.  Call 9654 5244.

Opals
Australia’s national gem and one of only 
six national symbols of Australia - a 
fitting memento of your stay downunder. 
International visitors are exempt from tax.

Something Aussie
Visit Melbourne’s largest stockist of 
souvenirs and Australiana products. 400 
Victoria St Nth Melbourne. Only 150m 
from Queen Victoria Markets. See page 7 
for more details or call 9329 8622.

H&H Jewellery & Opal Gallery
Jewellery made to order.
192 Collins Street. Melbourne Vic 3000
Tel: (03) 9650 2727

The National Opal Collection 
See Australia’s most important opalized 
fossil and specimen collection. Great Tax 
Free shopping for Opals.
119 Swanston Street, Melbourne. 
T: 9662 3524.

SOUTHERN 
CROSS 
STATION

ETIHAD
STADIUM

David East & A.Perelberg Jewellers
Established in 1949. Third Generation 
Family Business. Boutique Showroom, 
Level 5, 227 Collins Street, Melbourne
Wholesale & Manufacturing Jewellers
Tel: (03) 9654 6333
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Travel Money 
Guaranteed great rates, no fees or 
commissions on all currency cash 
conversions. travelmoneyoz.com   
Part Ground Floor, Zara Building,  
284 - 292 Bourke Street, Melbourne, VIC
P. 1300 319 033

Ashley Jewellers
Located in Collins 
street in the trendy 
and upmarket end 
of this famous 
street. This jeweller 
of distinction 
features a large 
range of tax free 
Opals, Pearls and 
Diamond Jewellery.
Call: 9654 4866

Rochi’s Opals 
Exclusive Opal Stones and Jewellery of 
Fine Quality.
168 Swanstone Street, Swanstone Walk 
Call: (03) 9654 6446

Harbour Town
Brand direct outlets, speciality shopping, 
dining and great entertainment across 
two levels in the one great location. Visit 
www.harbourtownmelbourne.com.au

Leather Cargo
Come see 
Melbourne’s 
largest range of 
off the shelf and 
made to measure 
leather craft at 
factory prices. 251 
Lonsdale St. Cal: 
9663 3086

James 
Alfredson
James Alfredson 
located at 26 
Howey Place is a 
family run boutique 
salon specializing in 
antique and estate 
jewellery, from the 
Georgian period 
to Art Deco to the 
1960’s. 
Call: 03 9671 
3955

SOUTHERN 
CROSS 
STATION

ETIHAD
STADIUM

Moorabbin  
250 Centre DanDenong roaD, 
Moorabbin airport, ViC 3194
03 9583 0344

South Wharf  
20 ConVention Centre plaCe, 
South Wharf, ViC 3006
03 9099 1111

ESSEndon  
100 bulla roaD,  
eSSenDon fielDS, ViC 3041
03 9937 7222

ViSit CEntrE ManagEMEnt for dEtailS on thE latESt diSCountS! dfo.CoM.au

facebook.com/zoewalker.dfo

all brands up to 70% off

all for  
faShionScan in the  

code to see  
all the brands

SOU0011_DFO_Hello Melbourne_FPC.indd   1 6/02/12   3:31 PM
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Melbourne is renowned as the 
shopping capital of Australia. To 
find your way around to some of 
the best shopping and attractions 
Melbourne has to offer use our 
unique shopping highlights map 
on page 20/21 and attractions 
highlights map on P26/27 to find 
the best Visitor ReWards in town. 
These unique maps point out the 
exact location of the best shopping 
and attractions in town. Couple 
this with our discount vouchers on 
p46/47 for the best savings on offer 
in Melbourne. Be sure to SHOW 
your Hello Melbourne publication 
in store either in hard copy or 
the online version on your tablet 
or smart phone to get the best 
discount deals around.

Melbourne is a city bursting with 
attractions of interest for all ages.

Tower above Melbourne at The 
Eureka Skydeck. Nothing you 
have ever experienced will prepare 
you for the awe inspiring view 
of Melbourne from the Southern 
Hemisphere’s highest viewing 
platform.  

The historic Block Arcade on 
Collins Street will transport you 
back in time with one of the 
finest examples of a 19th Century 
shopping arcade which has 
the largest mosaic floor area in 
Australia, housing 29 exceptional 
retailers. 

Around the corner in Swanston 

MELBOURNE HIGHLIGHTS 
SHOPPING AND ATTRACTIONS

shutterstock.com



highlights – shopping

21

Street is the National Opal 
Collection with Australia’s most 
important Opalized fossil and 
specimen collections. 

Meander along Collins Street. No 
other street in Australia has the 
charm and style which includes 
Ashley Opals, Rutherford Pearls, 
and H&H Jewellers. The area 
features a mix of  churches, hotels, 
live theatres, the Town Hall plus the 
“Paris End” with international five 
star shopping. 

Walk down Lonsdale Street and 
discover Melbourne’s’ Greek 
Precinct with an array of shopping, 
restaurants and cake shops Greeks 
are famous for. 

On Little Bourke Street is 
China Town a colourful strip of 
restaurants, Chinese museum, 

grocers and shopping. 

For made to order and off the shelf 
leather goods check out Leather 
Cargo in Lonsdale Street.   
Not be missed is the Melbourne 
Sea Life Aquarium which opens a 
window to the magical world under 
the sea. 

Walk down Swanston St into 
St Kilda Road to visit Historic 
Flinders Street station, The Arts 
Centre, South Gate, National 
Gallery of Victoria and the Shrine 
of Remembrance all of which are 
within walking distance of each 
another. 

Over the next 4 pages see the 
locations to the major attractions  
on the pointer maps.
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Hello Melbourne proudly  
celebrates 30 years of service to 
Melbourne tourism.

Launched in 1987 the publication 
was one of a stable of Hello 
publications around Australia.

Today Hello Melbourne has grown 
to become one of Melbourne’s most 
popular tourist publications.  

Our unique concept services you 
the visitor, at every stage of your 
journey to Melbourne.

Before you arrive via our website, 
On arrival at the airport, On check 
in to your hotel, On the streets and 
when you are with a tour operator.

Where ever you are we are there 
to assist you to make your visit to 
Melbourne a memorable one.

In 2006 Hello Melbourne bought 
our competition Discover Melbourne 
and merged both publications into 
one comprehensive publication to 
be reckoned with.

We have kept pace with the times and 
have developed an interactive  
website - www.hellomelbourne.com.au

Here you can get a clear idea of 
what Melbourne is like on HM Web 
TV online video before you arrive.

The in-depth information in the 
publication gives you a good idea  
of what Melbourne is all about.

Our bespoke maps lead you to the 
best Melbourne has to offer.  
The foldout CBD map is easy to 
follow as you wind you way around 
Melbourne.

You can also download the latest 
edition of Hello Melbourne in PDF 
format to your smart phone, tablet 
or laptop and take it with you 
wherever you go.

Everyone loves a discount so our 
Visitor Rewards Discount Vouchers 
give you huge savings and is 
our way of saying thank you for 
supporting our advertisers.

We hope you enjoy reading Hello 
Melbourne and HERE’s TO THE 
NEXT 30 YEARS!

30 Year 
Anniversary Edition  
Summer 2017

30 years of hello melbourne



FLINDERS STREET 
RAILWAY STATION 
Flinders Street Station is one of 
Melbourne’s favourite meeting 
places, hence the catchphrase 
‘meet me under the clocks’.

Flinders Street Station is Australia’s 
oldest train station, and with its 
distinctive yellow facade and 
green copper dome it’s a city icon. 
Takeaway stands line the concourse, 
and the upper floors were purpose-
built to house a library, gym and a 
lecture hall, later used as a ballroom.

Flinders Street is the busiest 
suburban railway station in the 
southern hemisphere, with over 1500 
trains and 110,000 commuters 
passing through each day. 

Listed on the Victorian Heritage 
Register, its 708-metre main 

platform is the fourth longest 
railway platform in the world.

Free wi-fi is accessible on the 
station concourse and from every 
platform (select Metro Wi-Fi).

207-361 Flinders Street 
Melbourne VIC 3000

Image: Nokuro / Shutterstock.com

ARTS CENTRE MELBOURNE
With an array of venues under its 
spire, the Arts Centre is the flagship 
of the performing arts in Victoria.

Australia’s largest and busiest 
performing arts venues, the Arts 
Centre stages more than 4400 
performances and public events 
at its three venues: the Theatres 
Building, hosting the State Theatre, 
Playhouse and Fairfax Studio; the 
Hamer Hall concert venue; and the 
Sidney Myer Music Bowl.

Arts Centre Melbourne is host 
and partner to national and state 
companies such as Opera Australia, 
the Australian Ballet, Melbourne 
Theatre Company, Melbourne 
Symphony Orchestra, Australian 
Chamber Orchestra, Victorian 
Opera, Sydney Dance Company and 
Bangarra Dance Theatre. The centre 
also operates the largest performing 
arts learning and participation 
program in Australia.

The Performing Arts Collection 
houses an important collection of 
items documenting nearly 200 years 
of performance in Australia across 
theatre, music, dance, circus & opera.

A visit to Arts Centre Melbourne 
doesn’t stop at the stage, with guided 
tours, the foyers’ art collections, a 
Sunday crafts market and a range of 
on-site restaurants and bars enticing 
visitors to stay a while.

100 St Kilda Road 
Melbourne VIC 3004

Shutterstock.com
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Chinatown
Colourful strip on Little Bourke St., 
stretching from Swanston Walk to 
Exhibition St. and famous for its 
concentration of fine Chinese restaurants 
and grocers.

Queen Victoria Market
Our largest and most historic market 
offering more than 1000 stalls of produce 
and merchandise, including a wide range 
of souvenirs. A good chance to shop with 
the locals.  Tel: 9320 5822

Arcades
The arcades and malls in the city hold 
many pleasant surprises for those who 
care to venture. The Block and Royal 
Arcades, Centrepoint, Howey Place, The 
Causeway & The Walk are all worth a visit.

Melbourne Star Observation Wheel
Take a spin around the Melbourne Star 
for breathtaking views of Melbourne and 
surrounds. From a height of almost 400 
feet (120 meters), gaze down on urban 
landmarks as you circle the observation 
wheel in a comfortable passenger pod.

Flinders Street Station
The oldest metropolitan station in 
Australia and a Melbourne Landmark. 
Also one of our busiest thoroughfares 
- more than 260,000 people pass 
through daily.

Eureka Skydeck
Eureka Skydeck 88 is the only 
observation deck in the world that can 
thrill you with ‘The Edge’ - a glass cube 
which projects 3 metres out from the 
building - with you in it - suspended 
almost 300 metres above the ground!

24
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Melbourne Museum - Call: 13 11 02
Real, hands on, virtual and innovative 
fun! Stroll through a lush Australian 
rainforest or track the passage of time 
with awesome dinosaurs. 
Open daily 10am - 5pm. Carlton Gardens. 

Bourke Street Mall
Hub of the city where visitors and locals 
gather to watch the many performers.
Also gateway to two leading department 
stores and busy shopping arcades.

TGI Fridays
TGI Fridays prides itself on providing 
a fun and relaxed atmosphere, friendly 
service and original recipes. Fridays fun 
and friendly atmosphere is perfect for a 
night out with family and friends.

The Arts Centre 
A guided tour of this magnificent 
building is certainly a worthwhile 
experience. The spire is the city’s 
most familiar landmark. Tours can be 
arranged by calling 9281 8000

The National Opal Collection not 

only houses Australia’s most important 

opalized fossil and specimen collection.
119 Swanston Street, Melbourne. 
T: 9662 3524.

Southgate and Southbank
Leisure and shopping area with a definite 
emphasis on casual dining on the river 
bank. Also a focal point for Yarra River 
tours or a relaxing stroll along Southbank 
Promenade.

25
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Crown Entertainment Complex
Non-stop excitement offering something 
for everybody. Featuring cinemas, 
restaurants, bars, nightclubs, disco, 
theatre, exclusive shopping and a Casino 
with an array of machines and gaming 
tables. Telephone: 9292 8888

Melbourne Maritime Museum
Discover the sights, sounds and sensations 
of Melbourne’s maritime heritage and 
Home of the Polly Woodside. Open Daily 
10.00am - 4.00pm 
9699 9760. South Wharf Road, Southbank

Melbourne Exhibition Centre
Australia’s largest and best equipped 
exhibition venue and host to many grand 
exhibitions. Located next to the Crown 
Complex along the Yarra River. Telephone: 
9205 6400

Hellenic Museum
Located at the heritage listed former Royal 
Mint building, experience the wealth and 
diversity of Greek culture. Current exhibitions 
include Gods, Myths & Mortals, a collection 
of treasures spanning 8,000 years of history. 
Open Tuesday – Sunday, 10am – 4pm. 280 
William Street, Melbourne. PH 8615 9016

Sealife Melbourne
The Melbourne Aquarium is an 
interactive discovery into the Southern 
Ocean where vistors are plunged into 
the ultimate water experience.
Call 1800 026 576

Immigration 
Museum
Discover Victoria’s 
multicultural 
history and explore 
one of Melbourne’s 
finest 19th century 
buildings, the Old 
Customs House.
Open daily
10am - 5pm.
Tel: 9927 2700
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National Gallery of Victoria (NGV)
Rich treasury of visual arts featuring art by 
Australian and international artists.
180 St Kilda Road  Melbourne VIC 3000
(03) 8620 2222

Parliament Buildings
Considered to be the finest parliament 
buildings outside London, built with 
stone from the Grampians. Guided tours 
Mon-Fri at 10am, 11am 12 noon, 2pm, 
3pm & 3.45pm.  Call 9651 8568.

Shrine of Remembrance
Visit Melbourne’s iconic landmark and 
Victoria’s war memorial. Free admission. 
Open 10am-5pm daily. St Kilda Rd/
Birdwood Ave Melbourne. Telephone: (03) 
9661 8100 www.shrine.org.au

Old Melbourne Gaol
Victoria’s oldest surviving penal 
establishment. See the original hanging 
beam or book a night performance & explore 
the gaol by candlelight. Russell Street, City. 
Tel: 9663 7228

Cooks’ Cottage
The oldest building in Australia providing 
an insight into 18th Century England. 
Celebrates the life of Captain James Cook. 
Open Daily 9am - 5pm. Phone: 9419 4677

Federation Square
Visit one of Victoria’s 
most unique areas. 
See the Ian Potter 
Centre, NGV; The 
Australian Centre for 
the Moving Image; 
the Melbourne 
Information Centre, 
restaurants, cafes, 
bars and much more. 
Visit www.fedsq.com

27
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MT BULLER
Mt Buller is situated picturesquely at 
the heart of the mountain, offering 
ski in, ski out accommodation, a 
huge range of bars and restaurants 
with alpine fare, activities galore 
and events that will keep you on 
the edge of your seat. On the snow, 
choose from skiing, snowboarding, 
tobogganing and snowshoeing, whilst 
off the snow you can visit the day 
spa, catch a movie at the cinema, hit 
the indoor rock climbing wall, head 
out on the Gnome Roam and much 
more.

Getting Here

Mt Buller is Australia’s most 
accessible alpine resort, an easy 
and scenic three-hour drive from 
Melbourne’s Tullamarine Airport 
(248km north-east of Melbourne, 
ideal for interstate and international 

guests). Mt Buller can be reached 
by a variety of transport options 
including car, bus or helicopter.

Holiday Packages & Special Deals 

Mt Buller has a range of holiday 
packages to suit everyone’s tastes 
and budget. Whether you’re 
travelling alone, as a couple, family 
or group, there’s a deal just right for 
you. Call Alzberg Inn on 1300 885 
448 or book online and save at: 
www.alzbergtours.com

GET CLOSER AT 
MELBOURNE’S MOST 
EXCITING ATTRACTION!

SEA LIFE Melbourne takes you on 
an interactive ocean adventure filled 
with amazing discovery around every 
corner.

SEA LIFE Melbourne’s 2.2 million 
litre Oceanarium featuring a 
panoramic viewing glass provides  

an intimate window into an 
underwater playground where 
massive sharks, huge stingrays and 
thousands of multi-coloured fish 
reside and collide. This up close 
encounter is bound to inspire love 
for the oceans, leaving a thirst  
to learn more about protecting  
our seas.

Championing the environmental 
values of BREED, RESCUE 
and PROTECT throughout all 
displays and embodied by the 
passionate marine team, SEA LIFE 
Melbourne is a globally recognised 
and respected voice in marine 
conservation, with the Weedy 
seadragon, King Penguin and 
Gentoo Penguin breeding programs 
amongst the most successful in  
the world.

Telephone: 1800 026 576

highlights - attractions 
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Melbourne is known as the culinary 
capital of Australia. Experience 
Melbourne’s rich mix of cultures 
reflected in its myriad restaurants, 
cafes, bistros and bars. 

The various cultures have come 
to dominate the dining scene in 
specific areas. China Town on Little 
Bourke St , Little Italy in lygon 
St, Little Vietnam in Victoria St 
Richmond and chic fusion cuisine 
in Chapel St Fitzroy for Spanish 
and Brunswick for Lebanese 
Whether you’re after modern, 

traditional, exotic or homespun 
flavours – Melbourne’s vast dining 
scene offers a startling array of 
the world’s great cuisines, from 
popular favourites to the truly 
groundbreaking. Share a drink while 
snacking on high end tapas in a 
laneway eatery, take on a Szechuan 
chilli dish in Chinatown, or break 
out of the CBD and discover the 
city’s specialist eating destinations 
– Richmond for Vietnamese, 
Carlton’s ‘Little Italy. Whatever 
you tastebuds demand, Melbourne 
provides.

dining
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DINING LOCATOR MAP
Hello Melbourne’s unique Dining Locator Map points you in the direction 
of some of the best dining experiences on offer in Melbourne. There’s 
something for the whole family from Asian fusion to pancakes, dinner 
and show to burgers. Visit a different venue on each day of your stay and 
experience the rich culnary diversity on offer in Melbourne. 

The exact location of each venue is pinpointed on the central map so it’s 
easy for you to find.

SOUTHBANK  
The Southbank promenade is one 
of Melbourne’s most popular dining 
precincts and it’s easy to see why, 
with the riverside setting and fantastic 
views of the city skyline.

CHINA TOWN 
Melbourne’s own slice of China is a 
hub for the local Chinese community. 
It stretches along Little Bourke Street, 
all the way from Spring Street down to 
Swanston Street.

NEWQUAY, DOCKLANDS  
Enjoy harbourside dining and a 
range of cuisines at more than 20 
restaurants, bars and cafes, some of 
which are run by the biggest names in 
Melbourne hospitality.

VICTORIA STREET, RICHMOND  
Victoria Street in inner city Richmond 
is the heart of Melbourne’s Vietnamese 
community with exceptional Asian food 
at bargain prices.
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CHAPEL STREET
Stroll down Chapel St and be prepared to get thiose taste buds going.It’s 
fun to check out extravagant celebration cakes as it is to eat a small layered 
creation yourself. Stroll up retail-rich Chapel Street to buzzy, snack cafes and 
restaurants. Browse nearby Prahran 
Market for local produce, artisan 
chocolate, fab coffee. Take the 
back streets to Greville Street, turn 
left and then right on Chapel Street 
towards the crush of restaurants 
and cafes that is Windsor.

TGI Fridays prides itself on providing a fun 
and relaxed atmosphere, friendly service 
and original recipes. Fridays is renowned for 
their World Famous Burgers, Buffalo Wings, 
Jack Daniel’s Grill, Loaded Potato Skins, 
and incredible cocktails. All menu items are 
prepared fresh daily and cooked to order. 
Fridays fun and friendly atmosphere is perfect 
for a night out with family and friends.

TGI Fridays Southbank 
2 Queensbridge Square Southbank 
03 9686 5219 www.tgifridays.com au

Planning lunch or dinner out with 
friends? Carlton has some of the 
best dining options, including 
restaurants that offer everything 
from fine dining to cheap casual 
lunches with a glass of wine. 
Choose from some of the best 
venues in one of Melbourne’s most 
sort after location If you’re looking 
for a cool restaurant in one of 
Carlton’s food precinct’s including, 
Lygon Street, Drummond Street, 
Rathdowne Village, Nicholson 
Street and Swanston Street or for 
BYO, Italian or Indian dining, we 
make it easy to discover the perfect 
place for your next Saturday night 
out, private dining experience or 
group Sunday lunch. 
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VICTORIAN WINE 
REGIONS
 
North-East Victoria

The North East Victoria Wine 
Zone has five wine regions, Alpine 
Valleys, Beechworth, Glenrowan, 
King Valley and Rutherglen. No 
matter what your favourite wine 
may be, the North East will have 
something for you.

 
Rutherglen

The name of this wine region 
is etched into the history of 
Australian winemaking.  The 
fortified wine styles of Port and 
especially Liqueur Muscat and 
Tokay are undoubtedly of world 
class. After about 140 years as 
a wine region Rutherglen was 
developing a fairly tired, passé 
image in the late nineties, but 
since then it has been revitalised. 

 
Beechworth 

Is a small historic town 
surrounded by a small wine 
region.  There are only a few 
wineries but they make up for 
their limited production by 
making wines of great finesse.

 
Yarra Valley 

Sir Paz Cellar Door 
Offering Estate Grown wines 
of distinction and exclusive 
Mediterranean Cheese Platters 
for all discerning wine & cheese 
enthusiasts. Open 11.00am to 
5.00pm every Sunday. 
www.sirpaz.com
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Car park

Post office Tram line

Taxi stand

Walking & Cycling track

P j
Hospitals

CITY 
Map ref.

Alexandra Gardens M10
ACMI, Australian Centre for 
the Moving Image K8
Bourke St Mall J5
Chinatown L5
Crown Entertainment Complex F9
Federation Square K8
Fitzroy Gardens & Cook’s Cottage Q7 
Imax Theatre N1
Immigration Museum G7
Melbourne Gaol K8
Melbourne Central J3
Melbourne Concert Hall (VAC)* J9 
Melbourne Cricket Ground Q10
Melbourne Convention Centre C8
Melbourne Docklands A3
Melbourne Maritime Museum C9
Melbourne Observation Deck F7
National Gallery of Victoria (VAC)* J10
NGV^, The Ian Potter Centre K8
NewQuay A2
Queen Victoria Gardens K10
Queen Victoria Market H1
QV K4  
Southgate I9
Swanston Walk J5
Telstra Dome B4
World Trade Centre D8 

ARCHITECTURAL DELIGHTS
Map ref.

National Australia Bank I7
ANZ Bank I7
Block Arcade I6
Old Commercial Bank H7
Olderfleet Buildings F7
Parliament Building N5
Princess Theatre N5
Regent Theatre K7
Royal Arcade J6
Royal Exhibition Centre N2
Shot Tower J3
St Patricks Cathedral O5
St Pauls Cathedral K7
Windsor Hotel N6

OTHER PLACES OF INTEREST
Map ref.

Chinese Museum L4
Melbourne Town Hall K6
Old Royal Mint G3
Philatelic Centre L3
State Library of Victoria K3
Treasury Building O6
Foreign Language Bookshop (FLB) K7

SPORTING VENUES
Map ref.

Melbourne Cricket Ground R10
Melbourne Park M9
Melbourne City Baths K2
Rod Laver Arena N9
Telstra Dome B4

THEATRES
No. on map Map ref.
1 Athenaeum Theatre K6
2 Comedy Theatre N4
3 Her Majesty’s Theatre M5
4 Hoyts Cinemas L5
5 Kino Cinemas (Collins Place) N7
6 Melbourne Concert Hall K9
7 Princess Theatre M5
8 Regent Theatre K7
9 Russell St Cinemas L6
10 Victorian Arts Centre K10
11 State Theatre K9
12 Crown Casino Cinemas E9

TOURIST
INFORMATION CENTRES

Map ref.
Bourke St Mall J5
Docklands A3
Metshop J6
RACV H6
NewQuay A2
Victorian Visitors Centre J8

PARKS & GARDENS
Map ref.

Alexandra Gardens L9
Carlton Gardens N3
Docklands Park A6
Fitzroy Gardens Q7
Queen Victoria Gardens K10

SHOPPING
Map ref.

Australia on Collins J6
Block Arcade J6
Bourke St Mall J5
Centrepoint K6
Centreway Arcade J7
Chinatown M5
collins two3four J6
Collins Place M7
David Jones/Myer J4
Galleria Shopping Plaza I6
Melbourne Central J4
Paramount Centre L5
Royal Arcade J6
Southgate J8
The Walk J6

TRANSPORT
Map ref.

Coach Terminal D5
The Met Shop K6
Flagstaff Station F3
Flinders St Station J8
Melbourne Central Station K3
Parliament Station N5
Qantas Office K2
Spencer St Station D6

CHURCHES
No. on map Map ref.
1 Baptist Church K6
2 Church of Christ City K3
3 German Lutheran P5
4 St Augustines E5
5 St. Francis (Catholic) J4
6 St. Patricks (Cathedral) P5
7 St. Pauls (Anglican) K7
8 St. Peters (Anglican) P5
9 Scots Church L6
10 St. Michaels Uniting L6
11 Wesley Church M4

GALLERIES
No. on map Map ref.
1 Aboriginal Gallery of Dreamings N5
2 National Gallery of Victoria J10
3 Melbourne Museum P1
4 ACMI, Australian Centre for 

the Moving Image K8
5 NGV ,̂ The Ian Potter Centre K8

HOTELS / MOTELS
Map ref.

Batman Hill Hotel E7
Clarion Suites Gateway F8
Crowne Plaza Melbourne D8
Crown Towers Hotel F9
Duxton H8
Grand Chancellor L4
Grand Hyatt L7
Grand Hotel Melbourne D7
Grand Mercure H7
Holiday Inn on Flinders E7
Langham Hotel I9
Melbourne Marriott Hotel L4
Mercure Hotel M8
Novotel on Collins J6
Park Hyatt O6
Rialto F7
Rydges Melbourne M5
Saville Park Suites M3
Saville on Russell L4
Vibe Savoy Hotel D6
Sofitel M7
Stamford Plaza, The L6
The Victoria Hotel K6
The Westin Melbourne K7
Windsor N6

Foreign Language Bookshop (FLB) Information Centre Foreign Exchange Building$

Toilet Police Place of Worship†

*(VAC) = Victorian Arts Centre     ^(NGV) = National Gallery of Victoria

Melbourne’s Golden Mile Heritage Trail CityLinkLEGEND:

Map Legend.qxd  22/6/06  4:45 PM  Page 1

 Ethiad Stadium

Fitzroy Gardens

Melbourne Vistors Centre

P8

 Ethiad Stadium

Cooks Cottage

Village Cinemas

Southern Cross Station
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20% 

OFF ENTRY

30% 
OFF*  

SEIKO & RAYMOND 
WEIL WATCHES

FREE 
GIFT

Adorn yourself with natural beauty

Natural Attraction

overseas visitors MeNtioN tHis HeLLo MeLBoUrNe 
aDvert to reCeive yoUr FREE OPAL GIFT!

See reverse for location

See reverse for location

See reverse for location

MELBOURNE SEA LIFE AQUARIUM
Present this coupon 
for 20% off entry.

DAVID EAST JEWELLERS
Please present this coupon instore to 
receive 30% OFF SEIKO & Raymond 
Weil Watches.

davideastjewellers.com.au

THE NATIONAL OPAL 
COLLECTION 
Overseas visitors present 
this coupon for your 
FREE GIFT. 

VISITOR REWARDS

10% 

OFF
See reverse for location

SOMETHING AUSSIE
Please present this 
coupon to receive your 
10% discount.
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VISITOR REWARDS

King St & Flinders St 
Melbourne VIC 3000 
Tel: (03) 9923 5925

www.melbourneaquarium.com.au

Tel (03) 9654 6333

Level 5, 227 Collins Street 
Melbourne. Showroom 503. 
(Corner of Swanston & Collins St)
*Not valid on conjunction with any other 
offer. Valid on full RRP. Excludes Seiko 
Astrons & Limited Edition Models.

119 Swanston Street  
96623524

*This offer is not available 
with any other offer - One per 
overseas visitor with passport 
and flight ticket.

400 Victoria Street, North 
Melbourne,   
(Only 150m from Queen 
Victoria Markets)

Tel: 9329 8622
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VISITOR REWARDS

$5  
Bonus*

FREE 
GIFT

50% 
OFF PURCHASES

10% 

OFF ENTRY

See reverse for location

See reverse for location

See reverse for location

See reverse for location

TRAVEL MONEY OZ
Surrender this voucher to 
receive a bonus $5 when you 
exchange over $500AUD or 
foreign equivalent.

H&H JEWELLERY
Please present this coupon 
to receive your FREE opal 
gift with the purchase of 
any item over $100.

LEATHER CARGO
Please present this 
coupon to receive your 
50% discount.

EUREKA SKYDECK
Present this coupon  
for 10% off entry.

FREE 
OPAL GIFT

See reverse for location

ROCHI’S OPALS 
Present this book fo a FREE OPAL Gift with 
your purchase of any item, minimum $50.00. 
See our ad on the inside back cover for our 2 
locations around the city Ph (03) 9654 6446
Cannot be used in conjunction with other offers.
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P. 1300 768 021    
www.travelmoneyoz.com 

*Offer valid until 31/12/17. Available in 
store only and for foreign cash transactions 
only. Not available with any other offer. 
Bonus will be added in AUD prior to 
foreign currency conversion. See our other 
city locations on page 64

P. 03 9654 6446 
  

168 Swanstone Street 
Swanstone Walk 
Melbourne

210 Little Collins Street
(opp,Victoria Hotel)

192 Collins Street, Melbourne 
P. 9650 2727

www.hhjewellery.com.au

251 Lonsdale St 
P. 9663 3086 
leathercargo.com.au

Eureka Skydeck 88, 
7 Riverside Quay, Southbank 
P. (03) 9693 8888 
eurekaskydeck.melbourne
*Not valid in conjunction with any other 
offer. Valid for all ticket types. Cannot 
be used in conjunction with any other 
offers/vouchers.

VISITOR REWARDS



surrounds – highlights

‘CHINATOWN’ LITTLE 
BOURKE ST, CBD 
Chinatown Australia is in the 
Melbourne city centre, on Little 
Bourke St. Through the ornate 
archway, past the marble lions, you 
are transported to the clattering, 
chattering streets of China, a world 
of dumplings, dragonfruit and 
drunken chicken.

‘CHIC’ CHAPEL STREET 
STH YARRA
One of the most vibrant and 
successful commercial, cultural 
and tourist areas in Australia. This 
experience is the result of ten 
values: historic setting, distinctive 
small businesses, diverse dining, 
innovative architecture, exciting 
arts and cultural venues. Enjoy the 

diverse shopping and dining in the 
area.Visit Pran Central, Prahran 
Market, Jam Factory and Vogue.

‘LITTLE VIETNAM’ 
VICTORIA ST RICHMOND
The Victoria Street Gateway was 
erected to recognise the cultural 
contribution of Vietnamese 
refugees. The eastern stretch of 
Victoria Street (between Hoddle 
and Burnley Streets) has become 
famous as an Asian grocery and 
restaurant precinct with Japanese, 
Korean and Thai options alongside 
the Vietnamese establishments.

‘LITTLE ITALY’ LYGON 
STREET CARLTON  
Stroll along ‘Little Italy’s’ leafy 
Lygon Street and discover a 
place where Melbourne’s famous 
cafe culture was born. Beautiful 
Victorian terraces provide a 
backdrop for lovers of coffee, dining 
al fresco. Be tempted by cake 
shops and gelati bars.

‘BOHEMIAN’ ST KILDA
St Kilda is 6 km south-east of 
Melbourne’s CBD. Known for 
its culture of bohemianism. 
Home to many famous visitor 
attractions including Luna Park, 
the Esplanade Hotel, Acland Street 
and Fitzroy Street. St Kilda Beach 
is Melbourne’s most famous beach, 
several renowned theatres and 
several of Melbourne’s big events 
and festivals.

45
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Melbourne Zoo
Exhibits more than 350 species 
of animals from around the world. 
Highlights include African Rainforest 
area, Underwater Seal viewing, the 
Butterfly House and the Trail of the 
Elephants exhibit. Open daily 9am-5pm. 
Elliott Ave. Parkville. Call 9285 9300

Williamstown
Picturesque and historic waterfront 
haven, just a stone’s throw away from 
the city. Affords excellent views of the 
cityscape and the popular Nelson’s 
Place shopping and eating strip.

Australian Open Tennis
Experience the excitement of Grand
Slam tennis and play on the same 
courts as the world’s best players at 
Australian Open Tennis Melbourne Park, 
home of the Australian Open. Court 
hire is available 7 days a week. For 
more information or bookings call 9286 
1244.

Cooks’ Cottage.
Fitzroy Gardens and the Conservatory 
Beautiful gardens, historical significance 
of the cottage, and the seasonal floral 
displays at the conservatory make a trip 
to this venue worthwhile. Call: 9419 
4677

Shrine of Remembrance
Melbourne’s iconic landmark and 
Victoria’s war memorial, dedicated in 
1934. Visitor Centre features changing 
exhibitions, audio visual presentations 
and retail shop. The Shrine is 
situated on a large reserve containing 
monuments and remembrance trees.
Open 10am-5pm daily. St Kilda Road, 
Melbourne. Telephone: (03) 9661 8100 
www.shrine.org.au

St. Kilda
Famous for its magnificent bay vistas, 
The Esplanade, and the Sunday Craft 
Market. Acland Street is synonymous 
with cakes. Fitzroy Street also has many 
cafes and restaurants and is always 
bustling with activity at night. Take 
the No.16 St. Kilda Beach tram from 
Swanston Street.

highlights – surrounds



Bridge Road, Richmond
Melbourne’s leading street for fashion, 
food, furniture and galleries. Designer 
label discount stores and factory and 
warehouse outlets. Bridge Road has 
energy, sass, superb food and coffee. 
Take the No.75 East Burwood tram from 
Flinders Street.

Chapel Street
Chapel Street has established a 
reputation as Melbourne’s style capital. 
Famous people from around the world 
can be found shopping on Chapel Street 
for designer labels. This area is also 
famous for its cafes and dining, and 
exciting nightlife. Take the No.6 Glen 
Iris tram from Swanston Street. 

Toorak Village
The Rodeo Drive of Australia. You 
can shop at exclusive designer stores, 
pamper yourself at the hair and beauty 
parlours, enjoy a meal at one of the 
many cafés, go on to a nightclub or see 
a film at the Trak. To get there take the 
No.8 Toorak tram from Swanston Street.

Como House
This elegant mansion, built in the 
1840s is an example of Regency 
architecture at its best and was home to 
a very prominent Melbourne family for 
95 years. Como Ave, South Yarra. Call: 
9827 2500

Chadstone Shopping Centre
If you only wear Italian labels, but can’t 
get to the Via Condotti, take a short trip 
to Chadstone. International labels find a 
home away from home amongst the local 
brands at Australia’s premier shopping 
centre. With close to 400 stores, you’re 
bound to find something you love.

High Street, Armadale
Delightful shopping strip boasting a 
variety of quality merchandise, with a 
definite focus on Antiques, Persian rugs 
and Galleries. Only 20 minutes by tram 
from the city. Take the No.6 Glen Iris 
tram from Swanston Street.

Lygon St. 
Colourful area with a 
distinct Italian flavour. 
Restaurants offer pizza 
and pasta, as well as the 
cappuccinos & caffe lattes. 
Take the No.1 East Coburg 
tram from Swanston Street.

Albert Park Lake
Delightful parkland area 
with a 5km walking or 
jogging track around 
the lake. Home to the 
Australian Formula 1 
Grand Prix, sport and 
recreation centre, and the 
Golf Course.

surrounds – highlights
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CHAPEL ST, SOUTH YARRA

Chapel Street is a shopping, 
dining and entertainment 
precinct in. 

It has myriad shops ranging 
from exclusive upmarket fashion 
designers at the South Yarra 
end to old fashion pawnbrokers 
towards Windsor. Virtually from 
its beginning Chapel Street, 
between Toorak Road and 
Dandenong Road was a trading 
and shopping street with flour 
milling, butchers, bakers, 
drapers, boot makers, general 
stores, carpenters, bricklayers, 
farrier and blacksmiths, chemists 
and an undertaker. At the start of 
the 20th century large multi-

level emporiums (department 
stores) began to spring up in the 
Prahran section of the street. 
At this point, Chapel Street 
rivalled the CBD as Melbourne’s 
shopping destination. Emporium 
development continued right 
through to the 1930s.

In the 1970s, Pran Central 
opened as a major shopping 
mall. In the 1980s, the Jam 
Factory and Como Centre at 
the South Yarra end were the 
biggest developments to effect 
the character of the street. 
Gentrification ensured that this 
end became home to boutique 
fashion stores.

chapel st



ST KILDA ESPLANADE MARKET
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st. kilda

Since 1970, The Esplanade Market 
has been a St Kilda Sunday delight. 
It’s famous for a good reason - 

there’s something for everyone 
and more! Enjoy browsing through 
works by more than 120 artists and 
craftspeople in Melbourne’s open-
air gallery by the sea.

Each and every stallholder has a 
hand in making the products being 
sold. Take the time to ask how the 
products are made, and you will 
soon see the love and passion that 
is poured into each of our one-of-a-
kind pieces of work.

From gifts and souvenirs to 
furniture and jewellery - you will 
leave with confidence knowing that 
you will take home something that 
is truly one of a kind. New stalls are 
added to the market on a regular 
basis, so there is always something 
different to catch your eye.
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bendigo

BENDIGO
While the city shines with historic 
beauty, cosmopolitan Bendigo is 
firmly set in the now.

A vibrant contemporary regional 
centre, boasting beautiful streets 
created from one of the world’s 
greatest gold rushes. Every visit 
will reveal new surprises and 
experiences. With the gusto 
of a gold-seeking miner, the 
people who live here are creating 
fascinating products, services and 
stories that add to the richness 
of the region’s boom time past. 
It is an ever-changing feast to be 
explored. Nearby Heathcote has 
not missed the beat with artisans 
of food, wine and art flocking to 
be part of the action.

CONTEMPORARY LIFESTYLE

Wide streets lined by opulent 
buildings are now interwoven with 
intriguing laneways and arcades 
that are home to a new breed of 
innovators who again delve deep 
to create a vibrant energy across 
the city. Modern day Bendigo has 
sublime food, wine and shopping 
experiences against a stunning 
heritage backdrop.

EVENTS CULTURE

Bendigo’s action-packed events 
calendar is a mix of long-standing 

traditions, food and wine events, 
car rallies, sporting excellence 
and a great sense of fun. Since 
the gold boom times of 1871, the 
local Chinese community have 
come together to add Chinese 
dragons, regalia and startling 
crackers to Australia’s longest 
continuous festival – the Bendigo 
Easter Festival.

RICH HERITAGE

A magnificent gold rush put 
Bendigo on the map more than 
150 years ago. Tents came 
first and then with the wealth 
from the gold came elaborately 
designed homes, public buildings 
and monuments that are still 
used today.

INNOVATIVE SPIRIT

Once people came from around 
the world to prospect for gold 
and forge a new beginning. Today 
a similar exuberance has again 
put Bendigo on the map as an 
innovative city. Recent success 
stories include the expansion of 
Bendigo Bank, Jimmy Possum 
and Fernwood Fitness across 
Australia.An exciting energy has 
reshaped the towns and villages 
of Central Victoria.

Visit www.bendigotourism.com
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phillip island

Located only 90 minutes from 
Melbourne, Phillip Island offers an 
abundance of Australian wildlife, 
spectacular coastal scenery, and 
exciting new experiences. 

Witness the natural spectacle of 
the world’s smallest penguins 
arriving home at sunset each 
evening at the world-famous 
Penguin Parade. Experience 
the nightly parade from the 
beachfront viewing stands as the 
penguins emerge from the waves 
and waddle across the sand. 

Choose from a great range 
of ticket options including 
our General viewing from the 
beachfront stands and boardwalks, 
or the premium Penguins Plus or 
Underground Viewing experiences. 
Our accredited rangers also 
conduct small group guided tours 
each evening to further enhance 
your viewing experience.  

Immerse yourself in the ‘hands-
on’ family fun and interactive 
experiences in the new Antarctic 
Journey, opened in conjunction 
with WWF-Australia. ‘Feel the 
freeze’ in the Antarctic Chill Zone; 
compare your thermal image to 
an Emperor penguin; visit the 
Research Station and Sound Lab; 
or check out the sustainable menu 
in the virtual café. 

Come ‘face-to-face’ with wild 
koalas in their natural habitat 
from the treetop boardwalks at the 
Koala Conservation Centre. Learn 
about these amazing animals and 
the role the centre has played in 
protecting Phillip Island’s koalas 
and their habitat. Stroll along 
the woodland walking trails and 
you may come across some of 
the many visiting native animals 
including wallabies, echidna, and 
over 35 different species of birds.
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entertainment

Melbourne boasts a wide 
variety of both light and serious 
entertainment to suit all tastes 
from unique bars to bowling 
alleys. The city is renowned for the 
diversity and depth of its art and 
culture, great sporting traditions, 
major festivals and international 
events. (See the events section) 
 

BALLET, SYMPHONY  
& OPERA  

Melbourne is home to the 
internationally acclaimed 
Australian Ballet as well as the 
countrys major opera company, 
Opera Australia, with the State
Orchestra of Victoria the musical 
force behind them both. Along 
with the Ballet and Opera the 
Arts Centre is also home to the 
Melbourne Symphony Orchestra 
who are renown for their diversity 
in style, performing both classical 
masterpieces as well as a more 
contemporarystyle of music. The 
Arts Centre is host to many other 
nationally and internationally 
acclaimed performances. Arts 
Centre, Ph: 9281 8000

COMEDY & THEATRE

Melbourne is a HOT SPOT for 
comedy. This is evident with it 
hosting one of the worlds three 
largest comedy festivals. The 
Melbourne Comedy Festival, 
where comedians, both local 
and international meet and 
make Melbourne laugh for three 
weeks. Melbourne’s spectacular 
theatre venues are the perfect 
place for local and internationally 
acclaimed stage shows to come 
and perform for enthusiastic 

Melburnians. Listed here are the 
details of Melbournes major theatres:
Comedy Theatre:  9299 4950 
National Theatre 9534 0221
Forum Theatre 9299 9700 
Princess Theatre 9299 9800
Regent Theatre 9299 9500 
Atheneom Theatre 9650 1500

NIGHT CLUBS

If you want to dance the 
night away then experience 
Melbourne’s exciting nightlife. 
Dress codes vary from club to 
club, but generally it is at the 
discrestion of the doorman. At 
most clubs, there is a cover 
charge of between $5.00 
to $15.00. Here is a list of 
nightclubs you might want to try:
Metro 9663 4288 
Heist 9863 7488
Zealous 9670 0980 

Inflation 9614  6122
RESTAURANTS AND BARS

Melbourne has a restaurant and 
bar to suite everyone, many are 
traditional style but we have 
found one a little different. A 
recent relocation has put Chill 
On Ice Lounge & Ski Lodge right 
on the river’s edge at Southbank. 
This unique concept allows guest 
to be surrounded by more than 
50 tonnes of carved ice and 
chilled to sub zero temperatures. 
The bar, chairs, table and even 
the glasses are made of ice. Chill 
On will provide the snow gear to 
keep you warm and casual dining 
and drinks are available in the 
Ski Lodge post or prior to your ice 
experience.
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art theatre and culture

Scratch the surface in Melbourne 
and you’ll discover a city buzzing 
with dynamic and cutting-edge arts 
and cultural companies.

SOUTHSIDE
Head to the Southbank precinct 
and experience this hotbed of 
Melbourne art and culture - 
the Victorian Arts Centre, the 
Malthouse Theatre, the Recital 
Centre and the National Gallery of 
Victoria’s international collection.

THE TOWN SQUARE
Federation Square fuses art with 
architecture - see inspiring visual 
exhibits at ACMI, wander through 
the permanent collection at the Ian 
Potter Gallery, or see a recital at the 
BMW Edge Theatre.

INSIDE AND OUT
Discover the innovation and skill 
of local artists and designers at 
hole-in-the-wall galleries, designer 
boutiques and theatres scattered 
throughout the city’s laneways.

THE IAN POTTER CENTRE: 
NATIONAL GALLERY OF 
VICTORIA 
Home of Australian art with superb 
collections of Australian Indigenous 
and non-Indigenous art from the 
Colonial period to the present day. 
The NGV collection of Australian art 
comprises more than 20,000 works. 

Admission to the permanent 
collection is free. Fees may apply to 
special exhibitions

Flinders and Russell St, Melbourne, 
Victoria 3000 P. 03 8620 2222    
ngv.vic.gov.au 

THE ART CENTRE MELBOURNE
Australia’s largest and busiest 
performing arts centre. For nearly 
30 years Arts Centre Melbourne has 
played a leading role in showcasing 
the best local and international 
performing arts - music, dance, 
drama, comedy, cabaret, festivals 
and much more. The Centre is host 
and partner to the national and 
state companies, including Opera 
Australia, The Australian Ballet, 
Melbourne Theatre Company, 
Melbourne Symphony Orchestra, 
Australian Chamber Orchestra, 
Victorian Opera, Sydney Dance 
Company and Bangarra Dance 
Theatre. 

100 St Kilda Road 
P. 9281 8000  
artscentremelbourne.com.au

MELBOURNE MUSEUM
Melbourne Museum showcases 
Australian social history, Indigenous 
cultures, science and the 
environment. Located adjacent to 
the World Heritage listed Royal 
Exhibition Building and Carlton 
Gardens, and home to IMAX 
Theatre Melbourne.

Carlton Gardens, 11 Nicholson St, 
Carlton. P.03 8341 7777   
museumvictoria.com.au/
melbournemuseum



Hospitals
Royal Children’s Hospital, Parkville.  
Ph: 9345 5522.

Royal Melbourne Hospital, Parkville.  
Ph: 9342 7000.

Royal Women’s Hospital, Carlton.  
Ph:9344 2000

St.Vincent’s Hospital, Fitzroy. 
Ph 9288 2211

Travellers Aid
Southern Cross 
The wavy roof of Southern Cross station 
Main Concourse, Southern Cross Station

99 Spencer St 
Docklands VIC 3008, Located opposite 
the Luggage Hall

Flinders Street 
Flinders St Station, from corner of Flinder 
St and Bourke St. Main Concourse

City Village 
Head Office only, Level 3, 225 Bourke St

 

Consulates/Embassies
British Consulate-General, Melbourne 
17th Floor, 90 Collins Street, Melbourne 
3000. Consular enquiries 03 9652 1600

Consulate General of The United States 
553 St. Kilda Road, Melbourne, VIC 
3004 Tel: 9526 5900.

The Embassy of United Arab Emirates 
36 Culgoa Circuit, O’MALLEY ACT 2606 
Tel: (02) 6286 8802.

South African High Commission 
Canberra, Cnr Rhodes Place & State 
Circle Yarralumla, Canberra, ACT 2600  
Ph 02 6273 2424 

Delegation of the European Commission 
to Australia & New Zealand 
18 Arkana Street, Yarralumla ACT 2600 
Tel: (02) 6271 2777

CityLink Info / Road Toll
CityLink is an easy to use toll system 
that has no tollbooths, it is all done 
electronically, so as not to affect the flow 
of traffic in any way. In order to travel on 
CityLink you must purchase a CityLink 
Pass, which can be purchased in advance 
or no later than midnight the day after 

you have travelled. CityLink Passes can 
be purchased from www.citylink.com.au, 
through Touch Kiosks in selected Shell 
Shops or call 13 26 29.

Hook Turns / City
Hook turn signs are found at some   
intersections in Melbourne’s City Centre.  
These signs are found either at the side 
of the road or hung from tram wires 
above the intersection.  Make sure you 
check for these signs when driving in 
Melbourne’s city centre.  If you approach 
an intersection with this sign and you 
want to make a right hand turn make sure 
you follow these instructions:

1. A hook turn involves turning right 
from the left lane.  When you enter the 
intersection stay as far left as possible 
avoiding any marked pedestrian crossings.  
Make sure you are indicating right.

2.  Once in the intersection, opposite the 
street you are entering, wait here until the 
lights of the street you are entering have 
turned green.  Once clear proceed with 
your right hand turn.

Melbourne Visitor Centre at 
Federation Square
Located opposite Flinders Street railway 
station, the Melbourne Visitor Centre 
is a one stop shop for visitors and 
tourists. The centre offers information 
on Melbourne and Victoria including 
brochures and maps; ‘what’s on’ listings. 
Open daily from 9am to 6pm (closed 
Christmas Day). Street-level lifts provide 
access for people with disabilities.

Melbourne Visitor Booth 
Friendly volunteers at the Melbourne 
Visitor Booth provide maps and 
information on shopping, attractions and 
events.The Melbourne Visitor Booth is 
located in the Bourke Street Mall. This 
free information service is conveniently 
located in the heart of the city’s retail 
centre. Drop by for advice on where to 
shop, where to eat and what to do.

Location: Bourke Street Mall(between 
Swanston and Elizabeth Streets).

Operating hours  Open daily from 9am 
to 5pm (Closed on Good Friday and 
Christmas Day).

visitor information
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City Ambassadors
For assistance with directions, public 
transport enquiries, events, and general 
questions about Melbourne, keep an eye 
out for our roving City Ambassadors in 
their distinctive red uniforms. 

Monday to Saturday 10am to 4pm, 
Sunday noon to 3pm (closed Good Friday 
and Christmas Day).

Disability Assistance 
Attendant care:  

DASSI 
DASSI provides one-to-one attendant 
care support, including assistance with 
personal care, mobility, rehabilitation, 
social/recreational, educational and 
community access. DASSI offers a short 
term booking service but you’ll need 
to call at least five days in advance to 
discuss your needs.

Ph 03 9481 2355. www.dassi.com.au

Paraquad Victoria 
Paraquad provides a wide range of 
services for people with physical 
disabilities, and specialises in spinal 
cord injury and polio. Paraquad is able 
to provide attendant care but will require 
a minimum of two weeks notice and 
longer if possible. Ph 03 9415 1200. 
www.paraquad.asn.au

Ablecare 
Ablecare offers a range of services, 
including basic or high support personal 
care and community access support. 
Contact Ablecare at least four days in 
advance to discuss support needs. Ph 
03 9845 2860

Email ablecare@ahcs.org.au

MSSA 

MSSA can provide short-term attendant 
care or community access services, but 
they need one to two weeks notice.

Ph 1300 362 190 (within Australia)

www.mssa.com.au

Equipment hire:
Lifestyle and Rehab 

Lifestyle and Rehab has a wide range of 
equipment. Delivery charges depend on 
individual items. Same day delivery is 
sometimes more expensive.

Ph 03 9384 1846 www.lr.com.au

Able Medical Hire 
Able Medical Hire hires out a range of 
equipment, particularly wheelchairs and 
pressure care aids. The organisation can 
provide same day delivery as long as 
equipment is ordered before 9.30am, 
but it’s best to order a day in advance. 
Ph 9808 9273 
www.ablemedical.com.au
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PROMOTING 
MELBOURNE

TOURISM

For advertising enquiries please 
contact Harry Black at  

harry-black@bigpond.com 
M. 0418 356 251 

Download Hello Melbourne 
to your mobile device from 

hellomelbourne.com.au and 
get the benefit of multiple 

visitor rewards.

DISTRIBUTED TO OVER 180 HOTELS 
AND MOTELS, MELBOURNE AIRPORT, 

& TOUR OPERATORS.

Emergency Numbers 
Dial 000 for Police, Fire and Ambulance 
This is a free call.

Foreign Exchange
Travel Money Oz - Flinders Street 
Shop 2, 250 Flinders St. Cnr of Flinders & 
Degraves Sts (Opposite Flinders St Station)

Travel Money Oz - Southern Cross Station 
Shop BSB - 02B, Southern Cross Station 
99 Spencer St (Located on the Bourke 
St Pedestrian Bridge)

Travel Money Oz - Swanston Street 
97 Swanston Street 
(Near the Melbourne City Town Hall)

Travel Money Oz - Galleria 
Shop E26 Galleria, 385 Bourke St 
(Lower ground level, next to MediBank)

Travel Money Oz - Melbourne Central 
Shop 139A, Melbourne Central Shopping 
Centre, 211 LaTrobe St 
(Level 1, next to UGG House)

Travel Money Oz - Elizabeth Street 
142 Elizabeth Street (Close to the corner 
of Bourke & Elizabeth Sts.)

Travel Money Oz - Bourke Street Mall 
Part Ground Floor, Zara Building 
284-292 Bourke Street, Melbourne Vic

Shopping hours
In Melbourne, opening hours are varied. 
Most  fast food outlets and supermarkets 
are open 24 hours. Generally city shops 
and designated suburban tourist areas 
are open Mon-Wed, 9am-6pm. Thurs & 
Fri, 9am-9pm. Sat, 9am-5pm. Sundays 
most shopping centres, city areas and 
department stores are open 10am-5pm

Taxis
Arrow   132 211 
Black Cabs  132 227 
Embassy   131 755 
N.Suburbs   131 119 
Silver Top   131 008

Lockers 
Southern Cross Station, Spencer St. 
State Library Victoria, 328 Swanson St.

Australian Search and 
Rescue (AusSAR) 
Level 2, Building 3, 6 Riverside Quay, 
South Melbourne - (03) 9674 3000



travelling on public transport

There are so many things to 
see and do in Melbourne and 
public transport is an easy way 
to travel around to the city’s best 
attractions, sporting venues and 
shopping precincts.

Trains, trams and buses offer 
comprehensive public transport 
services extending from the 
central business district to the 
suburbs in all directions.

Train and tram services operate 
between 5am and midnight, 
Monday to Thursday, with 
extended hours to around 1am 
on Friday and Saturday nights. 

On Sunday, trains and trams 
operate 7am to 11pm. 

Many of Melbourne’s bus routes 
run from 6am – 9pm Mon – Fri, 
8am – 9pm Saturday and 9am – 
9pm Sunday. 

PUBLIC TRANSPORT VICTORIA 

To help make your travelling 
easier, Public Transport Victoria 
(PTV) is your central stop for 
information on public transport 
services and tickets. Up-to-date 
information is available via our 
website and journey planner, call 
centre and mobile applications.

For public transport information 
in Victoria visit ptv.vic.gov.au 
or call 1800 800 007 6am – 
midnight daily.  

JOURNEY PLANNER

Enter your origin and destination 
into PTV’s online journey planner 
for travel anywhere in Victoria 
and you’ll be provided with a 
tailored travel plan including 
maps, connections and estimated 
travel times. 

You can use the journey planner 
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at the Melbourne Visitor Centre at Federation Square, or by visiting 
ptv.vic.gov.au/ 

TICKETS 
myki is Melbourne’s ticketing system. myki is a reusable smartcard that 
can store either myki money (dollar value) or a myki pass (travel days) and 
these are used to pay for your journey. 

Public transport travel is simple to use in Melbourne as myki gives you 
flexible travel between the three modes of public transport.

You can buy and top up a myki at any Premium Station, 7-Eleven store or 
independent retailer where you see the myki sign, at myki machines (full 
fare card sales only) located at all metropolitan train stations and selected 
accessible tram stops and bus interchanges.

You can also buy or top up your myki online at myki.com.au or by 
calling 1800 800 007 (allow 24 hours to process top up). 

A full fare myki card costs $6 and a concession myki (senior, 
concession, child) costs $3. 

When traveling with myki, it’s important to touch on at a myki reader 
at the beginning of your trip and touch off at the end of each leg of 
your journey. Failure to travel with a valid ticket could lead to a fine.

For more information about myki visit ptv.vic.gov.au or call 1800 800 007. 

travelling on public transport

58



travelling on public transport

ZONES  
Fares for travelling on Melbourne’s trains, trams and buses are 
separated into two zones: Zone 1 for inner-city and Zone 2 for the 
middle and outer suburbs. Tickets need to be valid for each zone that 
you travel in. Use the public transport maps to check what zones you 
are planning to visit.

 
TRAVELLING TO REGIONAL VICTORIA  
V/Line provides convenient, comfortable and reliable train and coach 
services to a wide range of destinations across Victoria. High frequency 
services run to Geelong, Ballarat, Bendigo, Kyneton, Seymour and 
Traralgon. An extensive network of regional town buses also operates 
across the state.

If you are travelling to regional Victoria, call 1800 800 007 or visit 

ptv.vic.gov.au for all your transport information.
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getting around – how to use trams
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FREE TRAM ZONE

Travel for free on trams in the 
Free Tram Zone. The Free Tram 
Zone includes the area from the 
iconic Queen Victoria Market, 
across to Victoria Harbour in 
Docklands, up to Spring Street 
and over to Flinders Street 
Station and Federation Square.

Travel on trams within this zone is 
free, and you don’t need a myki, 
however, if your journey starts or 
finishes outside the boundaries 
of the Free Tram Zone, you must 
touch on your myki at the reader 
in the normal way to make sure 
you have a valid ticket.

The City Circle tram continues to 
operate using Melbourne’s iconic 
W-Class trams and is also free.

MELBOURNE CITY VISITOR 
SHUTTLE  
The Melbourne Visitor Shuttle 
stops at 13 key destinations 

around the city, including 
Federation Square, Queen Victoria 
Market and the Royal Botanic 
Gardens. It runs every 30 minutes 
with the first service leaving Stop 1 
at 9.30am and the last at 3.45pm 
daily except shuttle closure days 
(please refer to the website for 
dates). Buy tickets online or from 
the Melbourne Visitor Centre at 
Federation Square, Fitzroy Gardens 
Visitor Centre, Melbourne Airport 
arrivals hall or ticket machines 
located at each stop. melbourne.
vic.gov.au/shuttle 
 
AIRPORT SHUTTLE  
The SkyBus is a direct service 
from Southern Cross Station to 
Melbourne Airport. The buses 
depart every 10 minutes in both 
directions, and stop at both 
terminals 1 and 3. For more 
information skybus.com.au 

For more information visit  
ptv.vic.gov.au or call 1800 800 007

PTV_M/15. Authorised by Public Transport Victoria, 750 Collins Street, Docklands

Melbourne’s Free Tram Zone

© Public Transport Victoria 2015

If you are travelling only within the 
Free Tram Zone on a tram, you do  
not need to use a myki card.

If your tram journey starts or finishes 
outside the Free Tram Zone – make 
sure you touch on when you board  
to ensure you have a valid ticket.

Touch off on trams for Zone 2  
only trips.

Look for the signage at tram stops  
to identify the boundaries of the zone.  
For more information visit ptv.vic.gov.au

PTV_M_Free Tram Zone Map_A4_JULY2015.indd   1 22/10/2015   3:31 pm

GETTING AROUND FOR FREE



regional overview – maps

Victoria
The smallest state on the 
mainland with about a sixth of 
the overall population, largely 
concentrated in Melbourne.

Greater Melbourne
The area not more than one 
and a half hours drive from 
the city in any direction 
- famous for the Leisure 
Regions. Coach tours are 
available to most of these 
regions daily.

Surrounds
This is the area bordering the 
city centre and stretching no 
further than 10km. The tram 
service provides an excellent 
and economical service to 
the surrounds precinct.

City Centre
This rectangular grid, 
bounded by La Trobe, 
Spencer, Flinders and Spring 
Streets, forms the hub of 
the city. The free City Circle 
Tram travels around the City 
Centre (with the exception of 
Spencer Street), and out to 
the Docklands.

61



62

maps – greater melbourne

Macedon Ranges & Spa Country
Area to the north west of melbourne and 
accessible within an hours drive from 
the city. A favourite retreat for leisure 
seekers. The mt macedon ranges offer 
picturesque landscapes and vistas. Mt 
macedon itself is reminicent of old world 
charm. The area around daylesford and 
hepburn springs is the foremost natural 
mineral springs area in Australia.

  5427 2033

Phillip Island
Lovely tourist and leisure region famous 
for the penguin parade at sunset every 
day, and the little seaside resort of 
cowes which has many leisure activities 
and attractions for visitors.

  1300 366 422

Mornington Peninsula
Scenic coastal strip on the eastern side 
of port phillip bay and a popular seaside 

resort. Pretty coastal towns have a 
variety of craft stalls and galleries. Also 
fast becoming a notable wine growing 
and tasting region. 
Places of interest
· Ashcombe Maze
· Coolart Wetlands
· Red Hill Market
· Tyabb Antiques
· Wineries
· Briars Homestead

  1800 804 009

Dandenong Ranges
Melbourne’s ‘garden of eden’. The lush 
fern gullies along mt dandenong tourist 
road, the towering trees of sherbrooke 
forest and the general abundance of 
natural flora, manicured gardens and 
quaint towns like olinda and sassafras 
make it a splendid day’s outing.
Places of interest
· Sky High Mount Dandenong
· Puffing Billy



maps – greater melbourne

· William Ricketts Sanctuary
· Cuckoo Restaurant
· Rhododendron, Alfred Nicolas,
George Tindale and Pirianda Gardens
· Wise Possum Nature Gallery
· Touchstone Craft Gallery

 1800 645 505

West of the Bay
Less than a half hours’ drive from the 
city and home to the historic homestead 
and formal gardens of the werribee 
mansion. Enjoy a unique safari at the 
werribee zoo right next to the mansion at 
k road. The raaf Museum and point cook 
national park are within close range too.

  9742 5971

Geelong & Bellarine Peninsula
Victoria’s second largest city overlooking 
corio bay. Has many fine old buildings 
and is home to the national wool 
museum and the geelong botanic 
gardens. Geelong’s waterfront is also 

a big attraction. Queenscliff and point 
lonsdale on the peninsula are historic 
and quaint villages well worth a visit.

 1800 602 888

  5275 5797

Yarra Valley & Healesville
Home to healesville sanctuary. This 
area also affords a scenic drive and a 
pleasant trip to the yarra valley wineries, 
or the magnificent forests of toolangi 
and black spur. Numerous wineries in 
the area have tastings and sales, these 
include fergussons, de bortoli, domaine 
chandon, yering and rochfords eyton to 
name just a few.
Places of interest
· Healesville Sanctuary
· Wineries
· Badger Creek Weir

  5962 2600
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maps – victoria state

The Grampians
One of our largest national parks and a 
popular tourist destination. Offers awe-
inspiring views across the Great Dividing 
Range, a range of wildlife and natural 
vegetation, and some Aboriginal rock 
paintings. Has many walking tracks for 
the keen bush walker.

  1800 246 880

The Goldfields
Former Gold Mining region which played 
a significant role in the development and 
wealth of the state. The Sovereign Hill and 
Blood on the Southern Cross attractions at 
Ballarat relive the days of the gold rush. 
There are other charming and historic 
towns such as Maldon and Bendigo that 
also form part of the goldfields.  

  1800 446 633

Murray Outback
The natural abundance of the Mildura region 
is a joy to explore. Splendid citrus orchards 
line the roads and specialty olive farms are 
also to be found, but it is the vineyards for 
which Mildura is most renowned.

  1800 039 043

Goulburn Murray Waters
This navigable river was the chief means 
of transporting goods to and from the 
state at the turn of the last century. 
River ports such as Echuca and Swan 
Hill took on a special 
significance and today the museums at 
these two centres re-enact this history.

  1800 804 446

Phillip Island & Gippsland 
Discovery
A delightful green belt east of 
Melbourne and famous for the Wilson’s 
Promontory National Park and the 
seaside community of Phillip Is.

  1300 366 422
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The Great Ocean Road
One of the world’s most spectacular 
coastal drives through pretty coastal 
resorts, the amazing rock formations at 
Port Campbell, and through the pristine 
beauty of the Otway forest. 

  1800 620 888

Legends, Wine & High Country
Where our notorious bushranger, Ned 
Kelly carried out his pursuits and home to 
the wine region of Rutherglen. In Winter 
ski the slopes of  Mt Buller, Mt Buffalo, 
Mt. Hotham and Falls Creek snowfields.

  1800 800 743

Lakes and Wilderness
An area with a vast network of 
interconnecting lakes, rivers and 
lagoons, and an extended coastline 
known as the Ninety Mile Beach with 
Lakes Entrance at its centre. The region 
from Orbost to the Mallacoota inlet near 
the New South Wales border has lovely 
beaches and magnificent rainforests if 
you head inland. 

   1800 637 060

victoria state – maps
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EUREKA SKYDECK
Location: Riverside Quay, Southbank, 
Melbourne. Start your journey 
with awe inspiring views from the 
Southern Hemisphere’s highest 
viewing platform that boasts not only 
a central location overlooking the city 
and beyond, but a great beginning 
point for any trip to Melbourne. 

THE SHRINE OF 
REMEMBRANCE
Location: Kings Domain Parkland, 
St. Kilda Road, Melbourne. It 
offers visitors great views from 
the top that provide an overview 
of Melbourne’s Paris-style layout, 
and it’s an impressive piece of 
architecture in its own right. 

SEALIFE MELBOURNE 
AQUARIUM
Location: King Street, Melbourne. 
Discover the Antarctic penguins, 
the weird and wonderful sea 
life and be amazed by the 
2.2 million litre Oceanarium. 

TRAVEL TO PHILLIP ISLAND
Location: Just under 2 hours’ drive 
south of Melbourne

With a trip to Phillip Island, you’ll 
be able to watch thousands of 
Little Penguins make their way to 
shore every night at the home of 
the world’s largest Little Penguin 
colony, an occurrence which is 
known as the ‘Penguin Parade’.

THE QUEEN VICTORIA 
MARKET
Location: Corner of Victoria Street 
and Elizabeth Street, Melbourne

This is the Queen of all markets 
and the vibrant, exciting mix of 
cultures, cuisines and ethnicities of 
Melbourne can be discovered here.

DISCOVER THE CITY AND ITS 
LANEWAYS
Various locations, Melbourne CBD. 
Filled with quirky alley ways, hidden 
shops, art galleries and indie theatres, 
it certainly earns its reputation as 
Australia’s culture capital.

6 Things to do in and around Melbourne



Australian Opals

Tax Free

Exclusive Opal Stones and
Jewellery of Fine Quality

Solid Black & White Opals . Boulder Opals
Doublet & Triplet Opals . Investment Opals
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50% discount for overseas visitors

Free
Opal Gift
When you spend

$50 or more
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210 LITTLE COLLINS STREET
(OPP. VICTORIA HOTEL)

MELBOURNE VICTORIA 3000
TELEPHONE (03) 9654 4258

168 SWANSTON STREET
SWANSTON WALK

MELBOURNE VICTORIA 3000
TELEPHONE (03) 9654 6446
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